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Welcome!

Password : UMDSEVILLE

WiFi Network:  URBANMOBILITY2023
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Introduction

ÅRÍĐźĊƇò·êÍƇĐÞÍƇòøĊĐƇøÙƇĐÞßĊƇøăăøĆĐĔóßĐĦƇĐøƇ
discuss and share
ÅAll levels of experience are valued
ÅAll backgrounds and perspectives are important
ÅHelp us ensure everyone gets a chance to speak

Carolina & Manon will be your hosts!

04.10.2023URBAN MOBILITY DAYS
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URBAN MOBILITY DAYS 2023

Objectives

Explore strategies and tools for citizen engagement

Foster a broad and inclusive approach to citizen engagement

04.10.2023

Active engagement and sharing among participants



Internal use

Welcome & Warm - up

Presentation: Inclusive citizen engagement -  trends and lessons learned

Activity: Challenges in citizen engagement 

Presentation: Citizen engagement methods

Activity: Case study

Sharing solutions and wrap - up

URBAN MOBILITY DAYS 2023

Agenda & Housekeeping

Password : UMDSEVILLE

04.10.2023

WiFi  Network:  URBANMOBILITY2023

9:00  -  9:25

9:25 -  9:45

9:45  -  10:10

10:10 -  10:30

10:30  -  11:30

11:30  -  11:45
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RÍĐźĊƇÚøş

04.10.2023URBAN MOBILITY DAYS

Password : UMDSEVILLE

WiFi Network:  URBANMOBILITY2023
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Go to slido.com 
and type 
#UMD2023

04.10.2023URBAN MOBILITY DAYS

Flash me! :)

Password : UMDSEVILLE

WiFi Network:  URBANMOBILITY2023
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Cats or Dogs?

04.10.2023URBAN MOBILITY DAYS
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How many 
coffees have 
you had 
today?

04.10.2023URBAN MOBILITY DAYS
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What is your 
main mode of 
transport in 
your daily life?

04.10.2023URBAN MOBILITY DAYS
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What word comes 
to your mind 
when you think 
about citizen 
engagement ?

04.10.2023URBAN MOBILITY DAYS
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Inclusive citizen 
engagement: 

trends and lessons 
learned

04.10.2023URBAN MOBILITY DAYS

Head of City Partnership

Julienne Chen
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Trends and lessons learned about 
inclusive citizen engagement
Julienne Chen
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Future mobility Activemobility Public realm Mobility andenergySustainable city logistics

We focus on innovations that 
Most efficiently support cities

on their way to net zero
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Status: May 2023

pilots

150+
in

60+
cities

Creating impact in cities
across Europe
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People will find a way to use 
what is useful for them
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Lƴ Ƴŀƴȅ ŎŀǎŜǎΣ ǿŜ ŦƻǊƎŜǘ ŀōƻǳǘ ǘƘƻǎŜ ǿƘƻ ǿŜ ŎŀƴΩǘ ǎŜŜ

Photo credit: Angie Schmitt @schmangee
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From the Citizens on the Move training programme, September 2023
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¢ǊŀŘƛǘƛƻƴŀƭ ƳƻŘŜǎ ƻŦ ŜƴƎŀƎŜƳŜƴǘ ǿƻƴΩǘ ǊŜŀŎƘ Ƴƻǎǘ ǇŜƻǇƭŜ
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Building competences and a 
community of knowledge
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Trends and lessons learned
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Six (rapid fire) points

1. Experiential-based learning and empathy building

2. Field work

3. Engaging formats with tangible outcomes

4. Visual tools that are easy to use

5. Work through existing organisations

6. Build civic capacities
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1/6 Experiential-based learning and empathy building

Guide from Global Designing Cities Initiative (globaldesigningcities.org)
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1/6 Experiential-based learning and empathy building

Bicycle Heroes (Dublin, Lisbon, Rome)

Photo credit: Donna Cooney
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1/6 Experiential-based learning and empathy building

άL ŎŀƴΩǘ ōŜƭƛŜǾŜ ǘƘŜ ǎƛȊŜ ƻŦ ǘƘƛǎ ŎŀǊΗ L ŎŀƴΩǘ ǎŜŜ ŀƴȅǘƘƛƴƎ ŀǊƻǳƴŘ ƛǘΣ ŀƴŘ ǘƘŜȅ ŎŀƴΩǘ ǎŜŜ ƳŜΦέ

ά!ƭƭ L ǎŜŜ ŀǊŜ ƭŜƎǎΦ LΩƳ ǎƻ ƘŀǇǇȅ ǿƘŜƴ L ǎŜŜ ŀ ŘƻƎ ŀǇǇŜŀǊΦέ

άL ǿŀƴǘ ǘƻ ǘƻǳŎƘ ǘƘŜ ŦƭƻǿŜǊǎΣ ǘƘŜȅΩǊŜ ǎƻ ŎƭƻǎŜΦέ

ά¢Ƙƛǎ ǎǇŀŎŜ ƛǎ ƳƻǊŜ ŎƘƛƭŘ-ŦǊƛŜƴŘƭȅΣ ǘƘŜ ǎƛȊŜ ƻŦ ǘƘƛƴƎǎ ƛǎ Ƨǳǎǘ ǊƛƎƘǘΦέ

ά¢ƘŜ ōƛƪŜǎ ƭƻƻƪ ǾŜǊȅ ōƛƎΦ !ƴŘ ȅƻǳ ŦŜŜƭ ƛǘΩǎ ƳƻǊŜ ŘŀƴƎŜǊƻǳǎΦέ
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2/6 Field work

RAPTOR (Cluj-Napoca and Riga)

Photo credit: Humankind


