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Workshop:
Engaging with the Public and End Users on
Sustainable UrbanMobility Solutions
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Welcomel

WiFi Network: URBANMOBILITY2023
Password : UMDSEVILLE
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URBAN MOBILITY DAYS 04.10.2023

Introduction

Carolina & Manon will be your hosts!

ARI PzZzCCo: - 1 CPbI CogCPHPCgUCDDLR
discuss and share

A All levels of experience are valued Carolina
A All backgrounds and perspectives are important EIT UM
A Help us ensure everyone gets a chance to speak
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URBAN MOBILITY DAYS 2023 04.10.2023

ODbjectives

‘ Explore strategies and tools for citizen engagement

' Active engagement and sharing among participants

‘ Foster a broad and inclusive approach to citizen engagement
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Agenda & Housekeeping

9:00 - 9:25 Welcome & Warm - up

9:25 - 9:45 Presentation: Inclusive citizen engagement - trends and lessons learned
9:45 - 10:10 Activity: Challenges in citizen engagement

10:10- 10:30  Presentation: Citizen engagement methods

10:30 - 1130 Activity: Case study

1130 - 1145 Sharing solutions and wrap - up

WiFi Network: URBANMOBILITY2023Password : UMDSEVILLE @'—'ma” MRy
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WiFi Network: URBANMOBILITY2023

Password : UMDSEVILLE
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GO to slido.com
and type
#HUMD?2023

WiFi Network: URBANMOBILITY2023

Password : UMDSEVILLE
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Cats or Dogs?
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How many
coffees have
you had
today?

P o I I s @ Urban Mobility
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URBAN MOBILITY DAYS 04.10.2023

What Is your
main mode of
transport In
your dally life?

P o I I s (eit ) Urban Mobiity
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URBAN MOBILITY DAYS 04.10.2023

What word comes
to your mind
when you think
about citizen
engagement ?

P o I I s @ Urban Mobility
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URBAN MOBILITY DAYS 04.10.2023

Inclusive citizen

engagement Julienne Chen
trendS a,nd Iessons Head of City Partnership
learned

@ Urban Vobility
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Trends and lessons learned about
Inclusive citizen engagement
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We focus on innovations that
Most efficiently support cities
on their way to net zero

asTALACIones | |
EREPARALIDNES

Futuremobility Activemobility Publicrealm Sustainable city logistics Mobility andenergy
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Creating Impact in cities
across Europe

@ Urban Mobility
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People will find a way to use
what is useful for them
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What groups have you had the most difficulty in engaging?

29 responses

« >

teens traders g
women £ o 5

teenagers - elderly 2 2

5 old people adults 3

g car owners mid age

C .

O drivers uneducated

- blind people

not friendly people

From the Citizens on the Move trainipgopgramme September 2023
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Building competences and a
community of knowledge

(EIt Urban VVobility CE;L;T;E; E:Jyn:gﬁ -



Trends and lessons learned




Six (rapid fire) points

Experientialbased learning and empathy building
Field work

Engaging formats with tangible outcomes

Visual tools that are easy to use

Work through existingrganisations

o g B~ WD E

Build civic capacities
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1/6 Experientiatbased learning and empathy building

streets
for Kids

Guide fromGlobal Designing Cities Initiatiy@lobaldesigningcities.org)
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1/6 Experientiatbased learning and empathy building

Bicycle Heroes Project

Bicycle Heroes Involves children n the ideatton, design
implementation of active mobility solutions'to increas

of active mobility and! make cities safer, healthler and m
sustainable for all.

Bicycle Heroes (Dublin, _is‘on,’

’ e 3

PR

Photo credit: Donna Cooney
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1/6 Experientiatbased learning and empathy building
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2/6 Field work

RAPTOR (CiMapoca and Riga)

Photo credit: Humankind
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